
BULLGUARD END USER LICENSE AGREEMENT

This End User License Agreement (the "Agreement") is a legal and enforceable agreement
between you (either an individual or an entity) and BullGuard Limited (the "Company")
regarding the use of Company's software and service (and all successor products/services), as the
case may be which may include user documentation provided in electronic form (the "Software").

BEFORE YOU ACCEPT THE TERMS AND CONDITIONS, PLEASE READ THIS
AGREEMENT CAREFULLY. BY BREAKING THE SEAL, OPENING THIS PACKAGE,
LOADING THE SOFTWARE OR OTHERWISE INDICATING ASSENT
ELECTRONICALLY, YOU ARE CONSENTING TO BE BOUND BY AND ARE BECOMING
A PARTY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF
THIS AGREEMENT, CLICK THE "CANCEL" BUTTON AND THE SOFTWARE WILL NOT
BE DOWNLOADED TO YOUR COMPUTER.

Grant of License. During the term of your subscription license, subject to the payment of the
applicable fees and your compliance with the terms hereof, this Agreement permits you to use on
a nonexclusive basis the specified version of the Software, for internal purposes only on up to
three computers at a time. If you have purchased multiple licenses for the Software, then you are
entitled to have the Software in use on three computers, at a time, per license. The Software is "in
use" on a computer when it is loaded into the temporary memory (i.e. RAM) or installed into the
permanent memory (e.g., hard disk, CD-ROM, or other storage device) of that computer.
Company or its suppliers or licensors reserve all rights not expressly granted herein.

Copyright. The Software is owned by Company or its suppliers or licensors and is protected by
International copyright laws and international treaty provisions. We (and our suppliers) own and
retain all right title and interest in and to the Software, including patents, trademarks, copyrights,
trade secrets and other intellectual property rights embodied or contained therein . The Virus Scan
Engine is based on BitDefender technologies. BitDefender™ and the respective technologies are
the property of SOFTWIN. The Firewall is based on the Outpost Firewall Pro. Outpost Firewall
Pro and respective technologies are the property of Agnitum Ltd. "Agnitum" and "Outpost
Firewall" are trademarks of Agnitum Ltd. Therefore, you may not use, copy, or distribute the
Software without authorization.

The subscription includes use of the anti-virus program and virus recognition updates for the
period of the subscription. Any program updates required to use the virus recognition updates are
included in the subscription. BullGuard may make available new optional features that may
require an additional subscription. Subscription to the new features will not be required to
maintain anti-virus protection.

Restrictions. You may not rent, lease, or loan the Software, but you may transfer your rights
under this Agreement irrevocably, provided you transfer this Agreement, the Software and all
accompanying printed materials, retain no copies, and the recipient agrees to the terms of this
Agreement. You may not reverse engineer, decompile, sublicense or disassemble the Software,
except to the extent the foregoing restriction is expressly prohibited by applicable law. You may
not modify, or create derivative works based upon the Software.

You are also not entitled to:
a. Install/use the Software on more than three (3) computers at a time.



b. Copy the Software, in whole or in part, except as provided in this Agreement.
c. Remove any proprietary notices or labels on the Software; or
d. Resell or otherwise transfer a license to the Software, except as provided in this Agreement.
e. Transfer the Software to any third party if it is forbidden by laws or international treaties. For
example, You may not transfer the Software if international sanctions are imposed on a country
where transfer of the Software takes place.
f. Use of the Software does not grant You any other rights to use other products of Agnitum,
except for the rights stipulated by the corresponding licenses to such products.
g. While copying the Software and transferring it to third parties You shall transfer distribution
package/installation files in original form without changing them in any way.

WARRANTIES. THE SOFTWARE IS PROVIDED "AS-IS" WITHOUT ANY WARRANTY
WHATSOEVER. YOU ASSUME ALL RISKS AND RESPONSIBILITIES FOR SELECTION
OF THE SOFTWARE TO ACHIEVE YOUR INTENDED RESULTS, AND FOR THE
INSTALLATION OF, USE OF, AND RESULTS OBTAINED FROM THE SOFTWARE. THE
COMPANY MAKES NO WARRANTY THAT THE SOFTWARE WILL BE ERROR FREE
OR FREE FROM INTERRUPTION OR FAILURE, OR THAT IT IS COMPATIBLE WITH
ANY PARTICULAR HARDWARE OR SOFTWARE. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, COMPANY DISCLAIMS ALL WARRANTIES,
EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
AND NONINFRINGEMENT WITH RESPECT TO THE SOFTWARE AND THE
ACCOMPANYING WRITTEN MATERIALS. SOME STATES DO NOT ALLOW
LIMITATIONS ON IMPLIED WARRANTIES, SO THE ABOVE LIMITATION MAY NOT
APPLY TO YOU. YOU HEREBY ACKNOWLEDGE THAT THE SOFTWARE MAY NOT BE
OR BECOME AVAILABLE DUE TO ANY NUMBER OF FACTORS INCLUDING
WITHOUT LIMITATION PERIODIC SYSTEM MAINTENANCE, SCHEDULED OR
UNSCHEDULED, ACTS OF GOD, TECHNICAL FAILURE OF THE SOFTWARE,
TELECOMMUNICATIONS INFRASTRUCTURE, OR DELAY OR DISRUPTION
ATTRIBUTABLE TO VIRUSES, DENIAL OF SERVICE ATTACKS, INCREASED OR
FLUCTUATING DEMAND, THE TURN OF THE MILLENNIUM, AND ACTIONS AND
OMISSIONS OF THIRD PARTIES. THEREFORE COMPANY EXPRESSLY DISCLAIMS
ANY EXPRESS OR IMPLIED WARRANTY REGARDING SYSTEM AND/OR SOFTWARE
AVAILABILITY, ACCESSIBILITY, OR PERFORMANCE.

LIMITED LIABILITY; NO LIABILITY FOR CONSEQUENTIAL DAMAGES. YOU
ASSUME THE ENTIRE COST OF ANY DAMAGE RESULTING FROM YOUR USE OF THE
SOFTWARE AND THE INFORMATION CONTAINED IN OR COMPILED BY THE
SOFTWARE, AND THE INTERACTION (OR FAILURE TO INTERACT PROPERLY) WITH
ANY OTHER HARDWARE OR SOFTWARE WHETHER PROVIDED BY THE COMPANY
OR A THIRD PARTY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, IN NO EVENT WILL COMPANY OR AGNITUM LTD. OR THEIR SUPPLIERS OR
LICENSORS BE LIABLE FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT
LIMITATION, , INDIRECT, INCIDENTAL, SPECIAL, COVER, RELIANCE, OR
CONSEQUENTIAL DAMAGES, DAMAGES FOR LOSS OF BUSINESS PROFITS,
ANTICIPATED PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS
INFORMATION, LOSS OF GOODWILL; WORK STOPPAGE; HARDWARE OR
SOFTWARE DISRUPTION IMPAIRMENT OR FAILURE, REPAIR COSTS, TIME VALUE
OR OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OR INABILITY TO USE THE
SOFTWARE, OR THE INCOMPATIBILITY OF THE SOFTWARE WITH ANY HARDWARE
SOFTWARE OR USAGE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES AND/OR IF SUCH DAMAGES ARE FORESEEABLE.
THIS LIMITATION SHALL APPLY TO CLAIMS OF PERSONAL INJURY TO THE



EXTENT PERMITTED BY LAW. IN NO EVENT WILL COMPANY'S TOTAL LIABILITY
TO YOU FOR ALL DAMAGES IN ANY ONE OR MORE CAUSE OF ACTION, WHETHER
IN CONTRACT, TORT OR OTHERWISE. EXCEED THE AMOUNT PAID BY YOU FOR
THE SOFTWARE. BECAUSE SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE
ABOVE LIMITATIONMAY NOT APPLY TO YOU.

Your Information and the Company's Privacy Policy. With the exception of credit card numbers
for the purchase of products and services, the Company does not want to receive confidential or
proprietary information through its web site. By entering into this agreement, you agree that the
Company may (-)retain the information provided by you, including your name, email address and
credit card information. You also agree that the Company may collect information about the
programs that attempt to execute on your computer. This information is collected to enhance the
firewall and anti-virus protection. It is not shared with anyone other than developers of the
program. The Company employs other companies and individuals to perform functions its behalf.
Examples include fulfilling orders, delivering packages, sending postal mail and e-mail, removing
repetitive information from customer lists, analyzing data, providing marketing assistance,
processing credit card payments, and providing customer service. They have access to personal
information needed to perform their functions, but may not use it for other purposes. The
Company publishes a privacy policy on its web site and may amend such policy from time to time
in its sole discretion. You should refer to the Company's privacy policy prior to agreeing to this
Agreement for a more detailed explanation of how your information will be stored and used by
the Company. The Company's privacy policy is provided as a courtesy to for informational
purposes only and contains statement of its present guidelines and goals with respect to
collection, retention and use of data the Company may obtain from your purchase or use of the
Software. The Company does not make any and hereby disclaims to the maximum extent allowed
by law any and all covenants, representations and warranties with respect to its compliance with
the statements of intent contained in the Company privacy policy.

Renewal. You may opt for automatic renewal of your subscription to the Software. With this
option the Company will, upon expiration of your subscription to the Software, automatically
renew your subscription to the Software at the then prevailing price, using credit card information
you have provided. You will be informed of the expiration of your subscription and of the
Company’s intent to use your credit card prior to the transaction. You will be given the
opportunity to terminate your subscription prior to the transaction. You may also elect not to
renew your subscription, at any time during your subscription period, by contacting the
Company's customer service department and informing them of your desire not to renew your
subscription prior to any such renewal.

Protection from Potentially Unwanted Software: Your Acknowledgments.

“Spyware” means any application or software that makes any change to user’s computer, collects
information about user’s computer activities and/or transmits collected information to a third
party, or subverts computer's operation otherwise for the benefit of a third party without the user’s
informed consent (i.e. consent upon an appreciation and understanding of the facts and
implications of any actions). Spyware includes but is not limited to applications or software that
perform without user’s knowledge and consent such behaviors as advertising, collecting personal
information, changing the configuration of user’s computer, Web browser's home page or search
page settings, inserting additional components to user’s Web browser, or transmitting information
about traffic between Web server and a user to third parties.

“Adware” means any application or software in which advertisements or other marketing material
are included with or automatically loaded by such application or software and displayed or played



back after installation or in which information about the computer or its users activities is
uploaded automatically when the user has not requested it.

Upon installation, Software will search Your computer for Spyware, Adware and other
potentially unwanted software ("Potentially Unwanted Software"). If Software finds Potentially
Unwanted Software, Software will ask You if You want to retain or remove the program(s).
You have the ultimate choice whether Software will remove or disable Potentially Unwanted
Software from Your computer. By accepting this Agreement and installing Software, You
acknowledge that You are responsible for making the decision to remove Potentially Unwanted
Software from Your computer. If You do not want this responsibility to remove Potentially
Unwanted Software from Your computer, do not accept this Agreement and do not install
Software.

You or someone You share Your computer with may have installed computer software or a
software application that is packaged with or contains software that Software considers to be
Potentially Unwanted Software. You understand that You have the ultimate choice whether
Software will remove or disable Potentially Unwanted Software. Removing or disabling the
Potentially Unwanted Software may cause other software on Your computer to stop working, and
it may cause You to breach a license to use other software on Your computer, if the other
software installed the Potentially Unwanted Software on Your computer as a condition of Your
use of the other software. You should read the license agreements for other software before
authorizing the removal of any Potentially Unwanted Software. By using Software, it is possible
that You will also remove or disable software that is not Potentially Unwanted Software. You
acknowledge that Your use of the Software may remove or disable other programs from Your
computer, including software that may or may not be Spyware. You understand that You can
choose which programs to remove or disable, and You agree that neither the Company nor its
licensors and suppliers shall be responsible for such removal or disabling or the results of such
removal or disabling. You are solely responsible for selecting which programs the Software
removes from Your computer. While Company uses reasonable efforts to properly identify those
products detected by the Software, and regularly update its list of such products, Company and
Agnitum Ltd. cannot guarantee that its list is complete or completely accurate. Because new
and/or modified Spyware and Potentially Unwanted Software are regularly introduced, You
should make sure You receive updates to the Software to detect those new products added when
updates to the Software are provided.

Disclaimer of liability: Regardless of whether any remedy set forth herein fails of its essential
purpose or otherwise, in no event will Company, Agnitum Ltd., their suppliers and licensors be
liable to You or to any third party for any lost profits, lost data, interruption of business, or other
special, indirect, incidental or consequential damages of any kind arising out of or in connection
with removal or disabling of any Potentially Unwanted Software or any other programs from
Your computer by Software or the results of such removal or disabling, even if Company and/or
Agnitum Ltd. and/or their suppliers and licensors have been advised of the possibility of such loss
or damages and whether or not such loss or damages are foreseeable.

Termination of Agreement. Company has the right to terminate this license at any time
immediately if You are in breach of any of its terms and conditions. Upon any such termination
You must stop use of Software and return all full and partial hard copies of the items in the
Software immediately to Company as well as destroy all electronic copies of the above items.
You have a right to terminate the present Agreement at any time by terminating any use of the
Software and by destroying all copies of it, which are at your disposal.



Sales Policy. Company has a NO REFUND sales policy. All sales of licenses are FINAL. The
purchase price paid and/or accrued for the license becomes non-refundable. You agree that in
case of termination of this Agreement, no monetary funds paid or accrued under this Agreement
shall not be refunded by Company, Agnitum Ltd., suppliers and licensors of Company.

General. This Agreement is governed by the laws of the United Kingdom, without reference to
conflict of laws principles. This Agreement shall not be governed by the United Nations
Convention on Contracts for the International Sale of Goods, the application of which is expressly
excluded. All disputes arising from the present license agreement shall be considered by the
competent court in the United Kingdom, provided that Company may also initiate proceedings in
the courts of the country, where You are domiciled and/or residing. If you are domiciled with the
European Economic Area, the jurisdiction for disputes may be as provided by Treaty, Convention
or European Union regulation.

Export. You agree that You will not export or re-export the Software outside of the jurisdiction in
which You obtained it without the appropriate government licenses.

Entire Agreement. You agree that this is the entire agreement between You and Company, which
supercedes any prior agreement, whether written or oral, and all other communications between
Company and You relating to the subject matter of this Agreement.

Severability. In the event of invalidity of any provision of this Agreement, the parties agree that
such invalidity shall not affect the validity of the remaining portions of this Agreement.

Language of the Agreement. This Agreement is executed in English language and may be
translated into other languages. In case of any conflict, discrepancy or contradiction between the
English version and translations, the version of the Agreement in English language shall prevail
for purposes of its performance, interpretation and settlement of disputes.

Contact Information. Should you have any questions concerning this Agreement, or if you desire
to contact the Company for any reason, please email to mail@BullGuard.com or write: BullGuard
Limited, 823 Salisbury House, 29 Finsbury Circus, London EC2M 5QQ, United Kingdom.
http://www.BullGuard.com.


